Letters From Our Clients

October 14, 2009
Byron,

Thank you for the informative session at our ASHI Wiregrass chapter meeting last evening. The truss information
was excellent.

| advise people to consult with a structural engineer on occasion, but have never been able to give a name or number
that | felt comfortable with. 1 will be sure to pass your information along as needed. Also, | like the idea that | can
send you an email with a photo to get an opinion...would be a big help in many cases.

If you have time, could your forward that PowerPoint presentation, please?

Sincerely,

Al Mo
G

Todd Johnson, CPI

Frontline Property Inspections, LLC
www.frontlineinspections.com
727-460-2655

February 27, 2008

From: TheNelsons o

Sent: Wednesday, February 27, 2008 11:56 AM
To: Jennifer Munzer

Subject: Byron K. Anderson, PE

Mr. Byron K. Anderson, P.E.

Structural Engineering and Inspections, Inc.

Suite B
Lutz, FL 33549

Dear Byron:

Just a note to say a very special '"Thank You" for your attentiveness
to our recent struggle with a sink hole at our home.

You were called into a situation what had gone bad from the criginal
engineering company.

Qur personal safety and the structual safery of our home was your
first concern.

You were promptly on the scene when you said you would be here.
You also had a great working relationship with the Geologist and the
company doing the grouting.

We appreciate you being on the scene several times checking on
the progress. Your professionalism was outstanding,.

Again, thank youlll

Sincerely,

Edward F. Nelson Ann Nelson




Letters From Our Clients (continued)

CFI

CERTIFIED FOUNDATIONS, INC.

February 21, 2008

Jennifer Munzer

Office Manager

Structural Engineering and Inspections, Inc
16105 North Florida Ave, Suite B

Lutz, FI 33549

Ms. Munzer:

I just wanted to take a moment to thank you for the business relationship we have developed and to
express how pleased I am with the quality and professionalism presented by SEL

Your office personnel are quick to respond to our requests and scheduling for inspections and
monitoring. In addition, their handling of difficult and challenging clients has been exceptional.

Byron Anderson is very detailed when inspectling a structure and always comes up with real world
solutions to assist our clients. He goes the extra mile in discussing details with these clients;
answering all of their questions and pultting their minds at ease.

When I recommend SEI for a job, I know they will oul perform the competition in quality and
workmanship.

Thank you for your continued assistance and I look forward to working with you again on future
projects.

Best Regards:

Keith R. Jason
Vice President of Sales

1306 Banana Rd Lakeland, F1. 33810 + 863 859-3889 + 801) 329-3889 + Toll Frec Fax 877 859-8593 www.cfi-1.com * State Lic. # CGC1504067
PRESSURE GROUTING * UNDERPINNING * SINKHOLE REMEDIATION ® PRE-CONSTRUCTION PILING




Letters From Our Clients (continued)

Insurance Companies

February 19, 2008

Structural Engineering and Inspections, Inc.
Attention: Jennifer Munzer

16105 North Florida Avenug

Suite B

Lutz, FL 33549

Fax: (813) 849-5770

Dear Jennifer,
Just a quick note to let you know that | have been very happy with the services that SEI provides.

| first started using SE! for structural inspections related to structural fires. | recently started using SEI for
ground subsidence related damage. | was a little apprehensive in the beginning, but the resulting work
your firm has submitted has put me at ease.

It is nice to know that | de not have to worry about whether an assignment will be handled properly. Both
Byron and Tom are very prompt to inspect the property and | cannot remember receiving any complaints
in regards to their professionalism or demeanor.

Your office is very good about returning calls and answering questions. Your reports are completed in a
very timely manner. Ifl have any questions regarding the report, Byron and Tom are always available for
discussion and further explanation.

[ would definitely recommend your firm to anyone needing a structural enginger.

Sincerely,

Conrad Caringal
Claim Representative
Insurance Company




Letters From Our Clients (continued)

April 14, 2006

Byron K. Anderson, PE

Structural Engineering and Inspection, Inc.
16105 North Florida Avenue, Suite B
Lutz, FL 33549

Byron:

| wanted to take this opportunity to thank you and all of your employees for your efforts in helping myself and
Kimball Hill Homes out while I was employed with them as Head of Purchasing. Before we started doing business
with SEI, our structural plans were vague, difficult to perform accurate take offs, hard to construct from, and were
held up in permitting. You and your team were able to successfully turn this problem around and allow us to get back
on track with permitting and purchasing in Pasco, Hillsborough, Manatee, Sarasota, Lee and Collier Counties.

You and your organization are highly professional and a pleasure to work with. As | move on in my career (no longer
being employed with Kimball Hill Homes) one of the things | will miss most is the business and professional
relationship we have developed working together as a team. | hope that we have the opportunity to work together in
the future.

As Alviays,

Ric¥ Rohernts

April 12, 2006
Byron,

I want to thank you so very much for taking time to come to my home and review my water problem. You were very
kind to do such a professional job. It is a shame that my options are so limited, but I feel comfortable that you agree
with my problem solving steps. | will be finished with the french drain tomorrow and next week I'm beginning to put
up the gutters. After that, I'll do as you suggested and wait and see! Once again, thank you so much for your
kindness. If ever | can reciprocate please let me know. All the best to you and your entire organization.

J R Dubler

September 30, 2005
Dear Byron,

I wanted you to know how much we appreciate all the work Cheryl has done to ensure our ability to get out all the
permits for this month. I had 70 permits for Palma Sola Trace and 7 for Founders Club. There were more permits for
Linda as well. We would not have been able to do it with out SEI’s assistance.

Thank you for being great team players!! Linda and | enjoy working with Cheryl. We wanted to acknowledge our
appreciation to all those behind the scenes that made it happen.

Sincerely,
Regina Abbott
Construction Coordinator




